
CQL will look at how well Team 

Daniel provides services and how 

we as an organization will con-

tinue to improve our services.                                                      

Our goal is to show CQL that 

Team Daniel is both a listening 

and responsive organization. If 

they agree, we will be accredited 

for the next four-years!  

 

If you would like more informa-

tion about  how you will be in-

volved in the accreditation proc-

ess please call 910-987-3690. 

 

 

A requirement under the new 

CAP MR/DD waiver is that pro-

vider agencies must obtain na-

tional accreditation by Novem-

ber 2009.  

Team Daniel is excited to work 

with the Council on Quality and 

Leadership (CQL) and the North 

Carolina Administrative Services 

Organization (ASO) in obtaining 

this accreditation in March 2009.  

Gaining accreditation involves 

the whole team. This means 

direct-care staff, Qualified Pro-

fessionals (QPs), co-employers, 

administrative staff,  and the 

individuals we serve will all be 

involved in this ongoing process.  

Over the next few months, we 

will collect information through 

surveys and phone interviews 

from randomly selected individu-

als. This information will help us 

understand where people are in 

meeting their goals, where they 

would like to be and how we can 

better assist in reaching those 

goals. 

Not only will we be collecting 

information, but we will also be 

sharing information regarding 

additional trainings and work-

shops that will help us improve 

the way we serve people. 

The new CAP MR/DD waiver 

began on November 1, 2008. 

There are two new CAP MR/

DD waivers: the Supports 

Waiver and the Comprehen-

sive Waiver.  

Both waivers (Supports & 

Comprehensive) provide com-

munity services to individuals 

with autism, developmental 

disabilities, or intellectual  dis-

abilities/mental retardation who 

live in their own home or re-

side with their family. 

As mentioned above, the new 

waivers also require all Medi-

caid waiver providers to be-

come nationally accredited 

within one year of waiver im-

plementation. 

 Team Daniel will continue to 

update families with additional 

information regarding these 

waivers.  

For more information on the 

new CAP MR/DD waivers, 

please visit the DMH link:  

www.ncdhhs.gov/mhddsas/cap-

mrdd/index.htm.  

 

The Team Daniel website has 

also been updated with new 

waiver information: 

www.teamdaniel.info or call us 
at 910-987-0276. 

Accreditation Takes Teamwork 

N O V E M B E R  

B I R T H D A Y S  

Garrett N.  1 

Tristyn G.  5 

Philip F.  10 

Nicolas B.  14 

Andrew B.  17 

Michael J. 20 

Cassie H. 21 

New Waiver Effective November 1 
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Our New Publication 
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In March 2009, 

Team Daniel 

will release its 

new publication 

Empowered.     

Denise Mercado has long had the 

vision for a magazine targeted spe-

cifically for families that have chil-

dren or loved ones with develop-

mental disabilities. This vision has 

evolved into a reality that is only a 

few months away. 

Empowered  will provide families 

with information on resources 

available throughout 

NC for people with 

developmental dis-

abilities. Every issue 

of Empowered will 

feature a familyõs 

journey to obtain 

CAP services along 

with important updates on CAP 

waivers, EPSDT, and other vital 

information for individuals with 

disabilities and their families.  

Through this magazine, Denise 

hopes to share the stories of others 

that are in the disability world and 

offer obtainable solutions for fami-

lies. People with real stories will 

be able to share the challenges 

they face, the hurdles they must 

get over so that their child or 

loved one can live a life filled with 

opportunities. 

Subscription rates to Empowered 

are coming soon. Team Daniel 

families will receive a discounted 

rate. If you would like more infor-

mation about Empowered or if you 

have an article idea please call 910-

987-3690 or visit us online at 

www.teamdaniel.info. 

Team Daniel would like to wish everyone a  

Happy Thanksgiving!  

 

Our office will be closed on November 27-28th   

them  back, theyõll die.ó 

òSon,ó the man said, òDonõt you 

realize that there are miles and 

miles of beach and hundreds of 

starfish? You canõt possibly make a 

difference!ó 

After listening politely, the boy bent 

down, picked up another starfish 

and threw it in the surf. Then smil-

ing at the man, he said, òI made a 

difference for that one.ó 

 

 

 

This story 

reminds 

us that 

we can all make a difference! 

 

One day a man was walking along 

the beach when he noticed a figure 

in the distance. As he got closer, he 

realized that the figure was that of a 

boy picking something up and gen-

tly throwing it into the Ocean.  

Approaching the boy, he asked, 

òwhat are you doing?ó The youth 

replied, òThrowing starfish back 

into the ocean. The sun is up and 

the tide is going out If I donõt throw 

Get your 

first issue 

of Empow-

ered in 

March 2009  

Starfish Original Story by Loren Eiseley 

Happy Thanksgiving 

Thanksgiving Day is Nov. 27  

This newsletter 

is also 

available at 

our website 

www.teamdaniel.info  


